November 22, 2010
Ms. Miranda,

| would like to take a moment to tell you how pleased we have been with the exterior neon sign your
company made for us.

We have been in business in Baton Rouge since 1974. Your sign was erected when we constructed our
new building in 1976. It was slightly more expensive than the other sigh companies my father received
qguotes on, but he chose to use your company to do the work for us. He knew Thomson Sign had been
around for a long time and quality was very important to him. Like he used to always say (he passed in
2005) “You get what you pay for”.

Over the past 34+ years, our sign has been through multiple hurricanes, 1 tornado/twister (that | know
of) and last but not least our “normal every day to day typical down south weather” and it is still
standing strong. Never once has it been repainted or serviced over the past 34+ years. In fact., most of
the original bulbs still work.

Kudo’s to your company. It is nice to know that there are still people who pride their business with a
quality product.

Tammy Brown
Action Printers



